
THE UNHAPPY CUSTOMER 

Why would customers be unhappy and complain? 

  
  
  
  
  
  
 
 
How can you properly handle concerns and complaints? 

  
  
  
  
  
  
 
 
Why would a customer want to return a product? 

  
  
  
  
  
 
 
Goals of the sales associate when a customer returns a product: 
 
 
 
 
 
 

How they can achieve these goals? 
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